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M.Com Semester - 4 (CBCS) Examination
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ORGANIZATIONAL BEHAVIOUR
(CORE)

Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.

Marks: 70
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ENGLISH VERSION

What is organizational Behaviour? Describe in brief various fundamental concept of it and explain
organizational Behaviour Models.

OR
Write on: (1) Perceptual process and Learning.
(2) Attitudes
What is decision making process? Write detail note an Nominal Group Technique and Delphi
Technique.
OR
What is Transactional analysis? Describe types of analysis of transactions and explain in detail Johari
Window.
Write on: (1) Maslow’s Need Hierarchy Theories.
(2) Alderfer’s ERG Theory.
OR
Write on: (1) Herzberg’s Two Factor Theory.
(2) Ken Thomas Theory.
Define Leadership and explain different styles of leaderhip.
OR
Write detail note on Behavioural approach of leadership.
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